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Survey Overview 

 The Survey 

 Cost of Sewer 

 Cost of Water 

 Collection Systems 

 Affordability 

 What is the value of water? 
  

  

Overview 
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Survey Overview 

 Survey was emailed Statewide in January 

  

 Completed surveys returned Jan – April 
◦Survey Monkey 

  

 Final Report is done! 
  

  

The Survey 
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Survey Overview 

  

  

The Survey 
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2016 Survey 
Responses 
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Historic Survey 
Responses 
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Distribution of 
Treatment Type 
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Annual Cost by 
Treatment Type 
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Annual Sewer Rates 
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Annual Sewer Rates 
(based on actual usage) 
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Variation of Sewer Charges 
(based on actual usage) 
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Annual Sewer Rates 
(based on 55,000 gpy) 
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Residential Water Use by 
Population (2015) 
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Historic Sewer Charges 
(based on 55,000 gpy)  
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Sewer Cost Increase Since 1996 



MSA PROFESSIONAL SERVICES // Wisconsin Rural Water Association Technical Conference © MSA Professional Services, Inc.  

Water Use and Cost 
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Historic Water Use by Population 
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Historic Water Rates by 
Population (based on 55,000 gpy) 
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2016 Water and Sewer Rates by 
Population 
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Sources of Sewer 
Revenue 
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Billing Frequency 
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Annual Charge Compared 
to Billing Frequency 
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Revenue Source - Property Tax 
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Revenue Source - Impact and 
Connection Fees 
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Historic Connection Fee 
Charges 
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Revenue Source - 
Hauled Wastes 
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Hauled Waste Charges 
(per 1,000 gallons) 



MSA PROFESSIONAL SERVICES // Wisconsin Rural Water Association Technical Conference © MSA Professional Services, Inc.  

Revenue Source - High 
Strength Surcharges 
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High Strength Surcharges 
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Collection Systems 
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Age of Collection 
Systems 
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Sewer Televising 
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Affordability 
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Historic Median Household 
Income 
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Sewer Cost as a Percent of MHI 
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Range of Sewer Cost Percent 
of MHI 
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Available Funding 
– USDA RD 
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Available Funding – 
WDNR CWF 
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Available Funding – 
CDBG PF 
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What is the value of water? 

ITT Corporation Value of Water Survey 
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Clean Water is a Bargain 
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 Final Report is Ready – Survey respondents should 
have received an email this week to download 
report 

  

 Download a copy  

  http://www.msa-ps.com/News---Info/Publications.aspx 

  

 

 Hardcopies will be available for $50 

What’s Next 

http://www.msa-ps.com/News---Info/Publications.aspx
http://www.msa-ps.com/News---Info/Publications.aspx
http://www.msa-ps.com/News---Info/Publications.aspx
http://www.msa-ps.com/News---Info/Publications.aspx
http://www.msa-ps.com/News---Info/Publications.aspx
http://www.msa-ps.com/News---Info/Publications.aspx
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 Survey Respondents 

 WDNR Environmental Loans Division 

 Wisconsin Public Service Commission 

 USDA Rural Development 

Thank You! 
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Questions/Discussion 

 

 

Tom Fitzwilliams 

tfitzwilliams@msa-ps.com 

608-355-8864 
 

 Copyright in this presentation (including its text, photographs, diagrams and layout) belongs to MSA Professional Services, Inc. You may freely 
use the ideas and concepts discussed in this presentation, but you may not claim any of it as your own work. You may quote freely, with 
acknowledgement. 

mailto:tfitzwilliams@msa-ps.com
mailto:tfitzwilliams@msa-ps.com
mailto:tfitzwilliams@msa-ps.com
mailto:tfitzwilliams@msa-ps.com

