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advancing the wastewater profession.  
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Northwest, and West Central.
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Presidents Message:   Perception is everything…and our  
perception needs improvement
I wish I could say that I coined the phrase, “Perception is 
everything”.  Actually, the concept traces back to the early 
1700’s and a French novelist known most for the novel 
“Madame Bovary”.  His original quote, which has since been 
edited, was, “There is no truth. There is only perception.” 
That philosophy is the basis of his famous novel, as Madame 
Bovary works diligently to be perceived as someone 
completely different from who she really is and where she 
comes from.  And, when I think about the wastewater 
industry, that quote, or some version of it, often comes 
to mind.  In our case, we are not intent on deceiving, but 
actually presenting the true reality.

Honestly, I’ve never read the book or seen the movie 
Madame Bovary (and don’t plan to) because it’s not my 
cup of tea.  But that quote is relevant because it hits 
home.  Wastewater treatment is simply perceived so very 
differently from what it really is.  And, as it stands, it 
doesn’t matter what we know it to be, because the general 
public sees wastewater treatment as something simply 
unmentionable.  And by association, working with it must 
also be something not to be discussed.  And because of 
that, it’s difficult to entice the millennial generation to seek 
out a wastewater career.  It’s getting harder and harder to 

fill wastewater positions with people that understand and 
want to be involved.  Even enrollment in 2-year schools 
offering an Associate degree in wastewater operation are 
facing declining enrollment.  Why work in wastewater when 
you can flip burgers for $15/hour?  I even recently saw that 
our local T-Mobile pays $20/hour plus benefits to sell you 
phones that you go there specifically to buy anyway.  But 
pay equity is an issue for another day.

Ask anyone in the general public about wastewater, and I’m 
betting that you’ll either hear them say that it’s disgusting or 
they’ll comment about their ever-rising sewer rates.  They 
never give a moment’s hesitation to think that THEY are 
contributing to the “disgusting” waste or that sewer rates 
largely rise in response to tighter wastewater regulations or 
increases in community size that demand significant plant 
upgrades.  We get a bad rap.  To some extent, of course, 
people simply don’t give a thought of water going down 
drains until a problem occurs and things back up.

Somehow, we need the public to understand that operators 
use amazing science and technology to successfully treat 
all the water from kitchens, bathrooms, and industries 
making our receiving waters cleaner than they were to begin 
with.  But to the outside world, perception is reality, and 
the average person on the street does not view wastewater 
treatment in a positive light.  To flip that script, and get 
young people interested in our industry, we need the 
perception to change.   We need to get people to better 
understand what it is that we do.  

Before anyone presses the panic button, let me be clear that 
I’m not leading up to suggesting a change to the name of the 
organization, although that may eventually happen.  Not 
me…I saw that movie once and it doesn’t end well.  What I 
am saying is that we need to do more than just put “lipstick 
on the pig” to make wastewater treatment more palatable 
as a career.  We don’t have to change who we are; we 
merely need to change how the public perceives us and our 
industry.  Change the perception to reflect the TRUE reality 
of what you do.  We need people to know that, contrary 
to what some (many?) believe, wastewater treatment is 
NOT just slogging through sewage in waders all day.  Sure, 
on occasion, things happen, and that becomes part of the 
job, but that’s only a very small part of what wastewater 
operators do.  

continued on page 4
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B&M Technical Service, Inc. 
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continued from page 3

Wastewater treatment is Science, specifically (micro)biology, 
relying on a cultivated population of microorganisms to 
effectively transform waste.  More advanced treatment 
involves chemistry to specifically remove the nutrients 
such as phosphorus that cause algal outbreaks and reduce 
the quality of receiving waters.  Using more science, most 
facilities have an on-site laboratory to perform daily testing 
to ensure that the treatment process is properly controlled 
and optimized.   During treatment, the BOD (which 
estimates the amount of waste) is typically reduced by well 
over 95%!  

Wastewater treatment is Technology…allowing operators to 
make adjustments to the treatment process on the fly.  Much 
of the operational system is part of a complex electronic 
network that allows operators to control aspects of the 
system with only their cellphone.  What phone-obsessed 
millennial wouldn’t be interested in that?

Wastewater treatment is Engineering.  There’s an 
immense collection system that needs to be monitored and 
maintained, even using remote camera technology to inspect 
the system.  The system needs to be designed to ensure 

adequate hydraulic retention time, and we need an intricate 
electronic system to control the multitude of moving parts 
in the system.   It’s engineering to provide an oxygen-rich 
mixing system to fuel our microorganisms so they can do 
their job and compartmentalization to allow other treatment 
process stages to occur 

And, finally, wastewater treatment is Math… equations and 
calculations using process control parameters measured in 
the on-site laboratory to determine what adjustments need 
to be made to maximize treatment efficiency.   All of these 
things are at the heart of the new buzzword in education—
STEM, or Science, Technology, Engineering, and Math.  So 
why aren’t our school guidance counselors actively engaged 
in suggesting wastewater treatment as a viable career path?  
Because they do not understand the detailed reality of what 
you do.

Realistically, I’d argue that a more appropriate job 
description is that wastewater operators biologically 
remediate the wastewater they receive from community 
residences and industries using a wealth of technology.   
Given all that, a case could be made that operators more 
accurately function as bio-remediation technologists.  If

continued on page 6
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continued from page 4

janitors can be “custodial engineers”, why can’t wastewater 
operators be “bio-remediation technologists”?

We need the public to understand that our industry actually 
makes the receiving waters that we discharge to cleaner than 
the water upstream of the discharge point.  It’s no secret that 
back in the 1970’s, the Fox River fishery was virtually dead.  
With advancements in wastewater treatment, today the Fox 
river is a renowned walleye fishery.  The biosolids left after 
treatment provide valuable nutrients which are applied 
to farm fields across the nation.  How many students and 
educators know about that?

Water is perhaps our nation’s most precious resources.  
While Wisconsin has a rich resource of groundwater, many 
regions in our country are suffering from a huge reduction 
in available drinking water.  They don’t have the volume 
or quality of groundwater that we do.  California and 
much of the west rely on reservoirs fed by snowmelt from 
mountains many miles away, and that source has slowly 
diminished over time as our climate changes.   Particularly 
in the southwest, water supply reservoirs are drying up and 
slowly, but inevitably, communities are being forced to turn 

to use our very own treated wastewater as a drinking water 
source.  Today, more than four million Americans in Atlanta, 
Northern Virginia, Phoenix, Southern California, and even 
Dallas and El Paso, Texas, get some or all of their drinking 
water from treated wastewater.  Our treatment is that good, 
and we should be deservedly proud of that.  But again…
who is hyping that?

Adjusting the perception to more closely match reality is 
all in the packaging.  We can simply offer a position as a 
wastewater operator, or we can advertise an opportunity 
to get in on an exciting career in bio-chemical remediation 
using advanced technology to improve the recreational 
waters of the great state of Wisconsin.  It’s also a job 
available in most municipalities, a virtually recession-proof 
occupation that does not require a degree (although it is 
helpful), and offers an excellent wage with great benefits 
(at least in most municipalities).  Lastly, it’s one of the few 
occupations that still provide a pension.  Which of those 
two choices would you be more inclined to pursue?

Again, I am NOT advocating a name/title change.  But I’m 
asking that you at least consider how the perception of

continued on page 8
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continued from page 6

wastewater treatment can be changed by re-defining the 
role of a wastewater operator.  Say you are at a party and are 
asked what you do for a living.  You could say that you are 
a wastewater operator, and in at least some (if not many) 
cases, you get a nice smile and that ends that conversation.  
But what if instead you said that you are involved in the 
“Bio-remediation Technology” business?  That just sounds…
intriguing…something someone wants to know more about.  
And yet, it’s the truth.  It’s the reality, but from a slightly 
different perspective.   But to get there, we have to make our 
reality the public’s perception of the wastewater treatment 
field.  The world and its perception of us is not going to 
change for us; we need to change the world.

As this issue of the Clarifier hits your mailbox, we will be 
into the wonderful summer season.  Jimmy Buffett will be 
back at Alpine Valley in late July, and I’ll be ready.  Take 
some time while enjoying the weather and think about all 
the incredible things that you have experienced in your jobs.  
Talk it up.  Offer to speak at school career days next fall.  
Get the truth out.  Changing the perception of what we do 
and making it an attractive career choice is up to all of us. 
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Applying expert 
innovation to remove 

and recover phosphorus.

Contact us today.
(262) 784-7690  ●  www.ati-ae.com
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Corporate Headquarters
Brookfield, Wisconsin

City of Burlington Water Pollution Control Facility
The City of Burlington’s first wastewater treatment plant 
was constructed in the 1920’s and was quickly modified in 
the coming years to handle the growth in population.  In 

1970, the original plant was 
completely redesigned to 
handle the increased loading 
and shortly thereafter, solids 
handling equipment was 
purchased.  During the 
1980’s loadings quickly 
approached maximum 
capacity and in 1987, a 
Facilities Plan was developed 
and a recommendation 

for a new treatment facility was proposed.  The new plant 
proposal was approved in 1988 and design was completed 
in 1989.  Construction of the current treatment facility 

began and continued for the next few years until it’s final 
completion in August of 1992.  

In 2005, a new sludge storage facility and truck loading area 
was added to increase efficiency and capacity.  In 2008, 

Sludge storage & truck loading

continued on page 12
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continued from page 10

fine screens were added ahead of the grit chamber and the 
mechanical bar screen was removed from the main pump 

station.  In addition to the screens, a primary clarifier was 
added along with a new Polyblend Polymer System and

continued on page 14Fine screens

Primary sludge pumps
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continued from page 12

Unison methane conditioning system.  In 2013, the facility 
underwent a major upgrade that included the addition of 
a high-strength waste receiving station, ABS High-Speed 

Turbo Compressors, fine bubble diffusers, Penn Valley 
Double Disc sludge pumping, additional Flygt Dry-pit 

submersible pump at the main lift station, PLC upgrades, 
SCADA upgrades and lift station communication upgrades.

Our current operation treats 2.8 MGD of raw sewage daily 
from the City of Burlington residents, businesses, and 
Industries along with wastewater from Brown’s Lake and 
Bohner’s Lake Sanitary Districts and over 100,000 gallons 
per day of hauled in waste.  The wastewater is conveyed to 
the treatment facility through 58 miles of sewer piping and 
9 lift stations.  Wastewater enters the plant via a 20” force 
main from the main lift station located the old treatment 
plant and goes through fine screening and grit removal.  
After preliminary treatment, wastewater flows to 3 primary 
clarifiers.  The primary effluent is then picked up by the 
biofilter pumps and sent to the top of the bio-towers and

continued on page 16

ABS HST blowers

SCADA
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continued from page 14

then on to intermediate clarification.  For phosphorus 
removal, ferric chloride is added to the intermediate effluent 
before heading to activated sludge aeration.  Dosing rate 

of the chemical is controlled by SCADA with real time 
concentration feedback from the YSI Phosphorus Analyzer.  

Biofilter sludge pumps
UV Disinfection

continued on page 17
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continued from page 16

Final clarification takes place after aeration and during the 
months of May through September, disinfection of E. coli is 
achieved using UV.  The treated effluent is then discharged 
to the Fox River.

To achieve phosphorus compliance with the WDNR, the 
City developed an Adaptive Management Plan (AMP) in 
2020.  The plan focuses on controlling non-point source 
loading in the sub-watersheds surrounding the City, 
upstream from the treatment plant discharge.  This is 
achieved by offering local producers a chance to apply for 

City funding toward the installation of agricultural best 
management practices such as cover crops and buffer strips.

As for biosolids processing, the primary sludge, biofilter 
sludge, and waste activated sludge are processed in two 
anaerobic digesters.  Waste activated sludge is thickened 
prior to its addition to the digester.  Digested sludge is

continued on page 18

Aeration basins

Treated discharge outfall
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Fond du Lac │ Wastewater Treatment Plant │ Side-Stream Deammonification Process

continued from page 17

Laboratory
continued on page 19

dewatered using a gravity belt thickener and the finished 
sludge is pumped to the storage facility to await land 
injection.  The City has over 800 permitted acres of land 
to inject the nearly 2 million gallons of biosolids generated 
annually.  City staff originally handled the land application 
of biosolids, but now contract with a local waste hauler to 
perform the task.

Methane from the anaerobic process is collected and 
conditioned by removing hydrogen sulfide and siloxanes.  
The conditioned methane is used as an alternative fuel 
source for the boiler that heat the digesters and solids 
handling building.  Any excess methane is flared off, usually 
only during the summer months when boiler demand is 
lower.

The facility also has a certified laboratory on site that 
performs most of the WPDES permit required analysis and 
process control monitoring.  The laboratory is also certified 
to perform bacteriological analysis of drinking water for 
public and private water supplies.

All functions of the facility, collection system, laboratory, 
accounts payable and billing are handled by 7 full time
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continued from page 18

employees consisting of a Utility Manager, 3 operators, 2 
laboratory technicians and an administrative assistant.  

Design Flows: 
 Flow (MGD)
Daily Average: 3.5
Weekly Maximum 7.08
Monthly Maximum 5.17
Davily Maximum 8.54

Current Averages:
 Flow (MGD) BOD (mg/L) TSS (mg/L) PO4 (mg/L) Ammonia (mg/L)
Influent 2.8 250 265 3.8 21
Effluent 2.8 6 6 0.58 <0.05

Effluent Permit Limits:
BOD (mg/L) TSS (mg/L) PO4 (mg/L) Ammonia (mg/L) E. Coli #/100mL
               30 30 0.6 17 126

City of Burlington 
Water Pollution Control Facility

Staff pictured from left to right:  Dan O’Dea-Operator,   
Chris Weithaus-Operator, Jamie Cruikshank-Lab Technician, 

Ben Blink-Operator, Karen Petersen-Administrative Assistant, 
Donny Hefty-Utility Manager,  

Amber Gerdman,-Lab Technician.
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adaptorinc.com 

ADAPTOR was founded by water and sewer 
contractors with the mission of providing quality 
solutions to common challenges in the field.  
Our American-made water and sewer products 
save municipalities time and  
money, and have proven  
effective time and again.

RELIABLE WATER  
& SEWER PRODUCTS 
SINCE 1976

Laboratory Limelight: Why do we care about chlorides 
and hardness?
Talking with some of my operator friends recently, it 
became clear that more and more wastewater permits that 
come up for renewal are suddenly getting new chloride 
limits.   Just great…right?  We still are having challenges 
getting phosphorus levels down to Wisconsin limits that 
are recognized as the most stringent in the nation, nitrogen 
regulations are looming, PFAS is still on the horizon, and 
now you have to deal with chlorides?

Chloride, while it may seem harmless, is actually a pretty 
significant toxin in the environment.  Just look at the edges 
of my sidewalk from the excessive amounts of rock salt the 
contractor for our association uses in the winter.  There’s a 
six-inch barrier of dead soil between the sidewalk and the 
growing grass.  Too much salt has poisoned the soil.  While 
chloride is a valuable micro-nutrient in plants, like many 
things, too much of a good thing becomes really bad, and 
too much chloride will kill plants.  It shouldn’t be surprising 
if you think about it as, in days past, before refrigeration 
technology, people would rub salt into their meat to 

preserve it.  The salt will kill most (but not all) bacteria.  My 
brother-in-law, who is a native Spaniard, used to bring over 
(heavily salted) Spanish chorizo that he would hang over 
the kitchen window all summer, taking links off as he used 
them.

Salt kills bacteria by essentially drawing all the water out 
of bacterial cells.  The laws of osmotic pressure state that 
pure water tends to move across cellular walls towards a 
higher salt (solute) content.  Thus, bacteria are essentially 
dehydrated upon contact with salt.  There are many foods 
and condiments that, due to their salt content, do not need 
to be frigerated after opening (though many people still do).  
Some examples are (salted) butter, ketchup, mustard, and 
pickles.  Granted, even salted butter can get questionable if 
left out for more than a couple of days but, in most homes, 
it is used long before it spoils. 

Chlorides discharged into river and stream systems can 
also have catastrophic effects on flora and fauna.  It has 
been calculated that only a single teaspoon of salt will 
permanently pollute five gallons of water. And, once 
introduced to an aquatic system, there is just no easy way to 
remove the chloride.  Chlorides discharged into streams can 
quickly alter the native bacterial populations, even inhibiting 
the natural process of nitrification and denitrification, which 
requires specific bacterial species.  There will also be changes 
in diversity of plant and aquatic creature communities, as 
those species that can tolerate higher levels of chloride will 
adapt and take over.

Sadly, chloride is another one of those parameters that 
the municipalities get stuck with as a problem and there’s 
nothing treatment wise (barring millions of dollars on ion 
exchange or reverse osmosis systems) that can be done at 
the wastewater plant.  Chloride is a staple of our diet (that 
table salt you add to your food is sodium CHLORIDE).  
Virtually every recipe out there calls for salt; salt enhances 
flavor in foods. There’s also a lot of salt in processed food in 
part to ensure preservation.  Even the sodium free table salt 
alternative is potassium CHLORIDE.  

But our diet is actually a very minor problem when it 
comes to chloride sources in wastewater. One of the most 
significant sources of chloride in wastewater is road salt used 
to melt winter ice and snow.  At temperatures above about 
10 degrees, salt will quickly melt and dry up snow

continued on page 21
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continued from page 20

and ice, but that white coating left behind on roads is 
chloride, which will wash into stormwater systems or leach 
into wastewater connections with snowmelt or spring 
rainfall.  You cannot stop these chlorides from entering the 
system.   Since chlorides cannot be cost-effectively removed 
from wastewater, the only thing that can be done is that 
the municipality can make efforts to reduce the use of road 
salt in the winter.  Unfortunately, residents are generally 
unhappy when salt reduction efforts are enacted on winter 
roads, and crashes multiply.   

The other significant source of chloride is regeneration wash 
water from water softeners.  I grew up outside of Boston 
on the east coast, where the aquifers generally produce 
soft to only slightly hard water.  It wasn’t until I moved 
to Wisconsin in my early twenties that I even knew what 
a water softener was.  But in many parts of Wisconsin 
including Madison and the southeast, limestone aquifers 
produce groundwater with hardness as high as 350 ppm 
as calcium carbonate.   Hardness in water will cause 
spotting or coating on glassware in a dishwasher.  Calcium 
and magnesium ions bind with the organic acids in soap 

resulting in the formation of that familiar gray soap “scum” 
in tubs and showers.  This reaction reduces the effectiveness 
of soap; the soap will not really “lather up” and does not 
clean as well.  If you’ve ever bathed in softened water, you 
know that you need much less soap to get the job done; in 
fact, you may find it’s more difficult to rinse the soap lather 
off.

Hardness can wreak havoc on pipes, boilers, and water 
heaters as it builds up lime scale.  Once hardness levels 
exceed about 150 ppm, many people feel that water 
is sufficiently hard that it needs to be softened.  Water 
softeners operate off the principle of ion exchange.  Calcium 
and magnesium ions in hard water are removed from the 
water by replacing sodium ions lightly chemically adhering 
to resins.  Once the resins have reached capacity and all 
available binding sites are filled by calcium and magnesium, 
the water softener goes through a recharge cycle. During 
recharge cycles, a concentrated brine (sodium chloride) 
solution from the salt tank is used to flush the calcium and 
magnesium ions off the resin, again replacing them with 
sodium ions.  Even though calcium and magnesium bond 

continued on page 22
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continued from page 21

tighter than sodium, calcium and magnesium are no match 
for the sheer numbers of sodium ions. But that rinse water 
is now heavily laden with chloride salts of calcium and 
magnesium.  As with road salt reduction efforts, the task of 
educating homeowners on practices to balance the desired 
softened water with settings on water softeners to minimize 
chloride in wastewater falls on municipalities.  

Chloride is not a difficult parameter to analyze in the 
laboratory, but the best method, ion chromatography, is 
simply cost prohibitive for most wastewater facilities.  Most 
wastewater labs that already are doing chloride testing use 
an approved method based on titration.  The thing that 
makes me shake my head is that the titrant used is silver 
nitrate (AgNO3).  The reaction between silver and chloride 
ions forms insoluble silver chloride.  Silver is a heavy metal 
pollutant that just winds up in your sludge, and nitrate 
is one of those nitrogen species that are problematic in 
wastewater discharges.  How is that a good thing?

There is also an approved, manual, colorimetric method out 
there, but I’m not a big fan of this one either, as the reagent 

used to develop color is mercuric thiocyanate.  If “mercuric” 
sounds like mercury, that’s because it is, and you do NOT 
want mercury in your biosolids.  Similarly, thiocyanate is, 
like it sounds, a cyanide derivative.  It just seems odd to me 
that regulators are so very interested in chloride that they are 
willing to allow plants to use (and discharge) reagents and 
chemical that are far more toxic than the chloride itself.

The good news is that you don’t analyze a lot of chloride 
samples, so the volume of really nasty chemicals you 
put down the drain from analysis is minimized.  Still, it’s 
the principle for me.   If you want testing to be done by 
facilities, then develop an affordable method that doesn’t 
cause worse pollutants than the target parameter itself to 
enter the system.

Chlorides are a fact of life.  Unless an alternative to using 
road salt to clear winter roads is developed, we will always 
have chloride runoff.  And for those facilities that are 
located in regions of the state with very hard water, you 
have a secondary source of chlorides from the use of water 
softeners.  

Do you have something to say?
Have you solved a unique problem at your plant? 

Won recognition for a job well done? 
Hired someone new? 

Wish to share your opinion on an issue?  
How about telling us about it in the Clarifier?

Submitting an article can be as easy as 
mailing a letter or sending an email.  

Maybe you are not a typist or do not have access 
to a computer?  No problem, just write your thoughts 

 down on a piece of paper and we will do the rest.

Or give me a call and we will figure something out.  

Jon Butt, Clarifier Editor  
c/o Symbiont, 6737 W. Washington St., Suite 3500

Milwaukee, WI  53214 
Jon.butt@symbiontengineer.com   

Office: 414-755-1149  

The Clarifier
Needs You!
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Start a relationship with us today.

If it involves water, MSA has 
the expertise to address it. 

MSA applies a holistic approach to wastewater treatment.  
Our experts place utmost importance on the implementation of 
cost-effective solutions that are operator-friendly and sensitive to 
long-term operational costs. 

We’ll will work with you to plan, design and implement a water 
reclamation solution that achieves compliance today and will 
maintain compliance tomorrow as your community grows.

www.msa-ps.com

 800  362-4505( )

The March 3rd Lake Michigan District meeting at the 
Valders WWTP was a pretty well attended meeting with 
53 operators, along with 6 equipment and process vendors 
who partook.  A special thanks to Crane Engineering for 
sponsoring the facility rental fee and the treats during the 
morning breaks.

The first presentation of the day was given by Nate Johnson 
of Crane Engineering, who spoke on The Good and Bad of 
Pump Selection.  Nate started the presentation by giving 
an overview of the different classifications of pumps and 
what sets them apart from one another.  Nate described 
how pump selection begins with identifying the application 
and system that the pump will operate in.  After that, Nate 
delivered a brief explanation of how pump curves are used 
to determine the efficiency of a pump within a system.  Nate 
ended the presentation by reviewing the different impeller 
designs and the best applications of each as well as bringing 
up a list of final considerations when selecting a pump to 
install within your collection system.

Valders WWTP hosts March Lake Michigan district meeting
Next on the agenda was Catherine Wagner from Liberty 
Sanitary District #1.  Catherine’s presentation was titled 
Liberty Sanitary District #1 WWTP Sludge Removal 
Experiences.  Catherine gave an introduction of the Liberty 
Sanitary District #1, which included a description of the 
service area, a description of the aerated lagoon WWTP, 
and a brief timeline since the initial construction of the 
plant.  Catherine continued with a summary of the process 
involved with the sludge removal from the two one-million-
gallon treatment lagoons.  Catherine ended the presentation 
by discussing how the sludge was removed from the 
lagoons and field applied near the WWTP, along with the 
replacement of the leaky aeration air piping. 

The third presentation of the day was by Andy Szekeress 
of Veolia.  Andy’s presentation was titled Low Level TP 
Experience in Wisconsin.  Andy first explained why the new 
ultra-low TP limits are necessary and went on to describe 
the impacts that TP has on lakes and rivers.  Andy then 
went on to describe how smaller TP limits require varying 
amounts of removal techniques and technology ranging 
from biological removal to advanced tertiary treatment.  The 
majority of Andy’s presentation was focused on disc filter 
technology.  This included the backwash and maintenance 
of the filters and pilot studies showing how well this 
technology has worked in the state. 

Matt Schmidt called the WWOA-LMD business meeting 
to order.  Last quarter’s minutes and treasurer’s report were 
presented and approved.  Following the treasurer’s report 
was the WDNR update by Roy Van Gheem.  Roy provided 
information on the Operator Certification Exam, which 
can be taken remotely with a proctor.  Roy also gave a 
WDNR staffing update, including Sarah Adkins, who is 
now working as a municipal permit drafter and Trevor 
Moen, who began working as a wastewater engineer in the 
northeastern Wisconsin area.

Following the WDNR update, Josh Voigt gave the state 
WWOA Board of Director’s update.  The first item was a 
reminder for everyone that scholarships are available for 
the upcoming year.  Three $2,000 scholarships are awarded 
each year for full-time students currently enrolled in an 
accredited college.  North Central Laboratories (NCL) 
generously offers a $5,000 two-year scholarship each year to 
a student enrolled in a wastewater related field.  The student 
receives $2,500 each for their junior and senior year for a 
total award of $5,000.  The second item is tuition aid

continued on page 26
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We provide professional control system  
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continued from page 24

is available to members to further your education.  Next, 
was a reminder for everyone to start thinking about who 
to nominate for the various awards; more information is 
provided on the WWOA website.  

An announcement was also made that if you have not been 
receiving the Clarifier magazine, go to the website, and 
change the setting to once again begin to receive it.  The 
WWOA update was finished by noting that last year, there 
was 8 operator competition teams.  There is a cash reward 
for the winning teams.  Also, the Annual Conference is from 
October 5-8th.  

After lunch, the last presentation of the day was by Marc 
Stephanie from the Village of Valders and Dean Lafleur of 
Robert E. Lee and Associates.  Marc and Dean’s presentation 
was titled: Ins and Outs of Valders WWTP Upgrades.  Marc 
started off by explaining how he has incorporated Bio-P 
removal in the Valders WWTP treatment process.  Marc 
explained the WWTP optimalization process in an effort 
to meet the new TP limits in his permit.  Marc ended his 
presentation by discussing how Bio-P was not enough and 
why the chemical addition pilot was needed and conducted.  
Marc Stephanie, Village of Valders Lead Operator, continued 

with an introduction of the WWTP by describing the flows, 
loadings, treatment processes, and a history of the plant 
upgrades.  Tours of the Valders WWTP followed the plant 
introduction.

Thanks to Marc Stephanie and staff for hosting the meeting 
and answering everyone’s questions during the tour.

Reminder, meeting presentations, if allowed by the 
presenter, can be found on the WWOA website on the Lake 
Michigan District region’s page.

Minutes submitted by Josh Steffeck, Lake Michigan District 
Secretary/Treasurer      

If you haven’t paid your membership dues yet, 
please do so ASAP!! If you have questions on 

your membership number, renewal date, or want 
to pay your renewals, contact c.harris@wwoa.org 

 or call 414-908-4950 x125. 

Renew Your 
Membership
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Learn more at ruekertmielke.com/WWOA

Ruekert  Mielke

Looking to avoid  
big, sudden rate hikes? 
Ruekert & Mielke, Inc.  
experts can help you create  
a financial plan for your capital 
improvements that includes 
expected equipment life, 
financial condition, grants,  
and more.

Amended and restated bylaws of Wisconsin Wastewater  
Operators Association, Inc.
The following have been adopted pursuant to Section 
181.1021(2) of the Wisconsin Statutes by the membership 
at a duly convened meeting on October 7, 2021 as the 
Amended and Restated Bylaws of Wisconsin Wastewater 
Operators Association, Inc, which supersede and take 
the place of the existing Bylaws of the WWOA, and all 
amendments thereto.  
 

ARTICLE I – OFFICES

1.01 Principal and Business Offices. The Wisconsin 
Wastewater Operators Association, Inc. (the “WWOA”) shall 
maintain a principal office in the State of Wisconsin. The 
WWOA may have such other offices, either within the State 
of Wisconsin, as may be designated from time to time by 
resolution of the board of directors (the “Board”).

1.02 Office of the Registered Agent. The office and 

address of the registered agent of the WWOA shall be 
located in the State of Wisconsin, as required by the 
Wisconsin Statutes, but may be changed to another office 
and address located within the State of Wisconsin from time 
to time by the Board or by the registered agent.  

ARTICLE II – PURPOSES

2.01 Purposes. The purpose or purposes of the WWOA 
shall be as set forth in the Articles of Incorporation.

ARTICLE III – MEMBERSHIP

3.01 Eligibility and Types of Membership. Membership 
shall be open to anyone interested in the purposes of 
the WWOA.   The WWOA shall have four types of 
membership: Active, Honorary, Life, and Student. 

(a) Active. Any individual who is interested in the field 
of wastewater or water treatment.
(b) Honorary. Any individual who qualifies as an Active 
Member and either (1) has practical or scientific knowledge 
in matters pertaining to the operation of wastewater 
treatment plants that entitle him/her to special recognition 
by the WWOA; or (2) has benefitted the WWOA through 
his/her efforts. A person will be chosen for Honorary 
membership with the approval of the Board and the 
membership, at large, in accordance with WWOA policy.
(c) Life. Any individual who has been an Active 
Member of the WWOA or its predecessor organizations for 
a combined 25 years or more.
(d) Student. Any student actively enrolled in a degree 
or certificate program relating to the field of wastewater 
treatment. 
(e) Members of Predecessor Organizations. All 
members of the WWOA’s predecessor organizations, 
who are in good standing shall be automatically deemed 
members of WWOA and the classification of each member 
as Active, Honorary, Life or Student shall remain the same as 
in predecessor organizations.

3.02 Membership

Annual dues shall be determined by the Board, as provided 
under Article VII, and are due and payable at a time to be 
determined by the Board. Dues not paid annually by the

continued on page 29
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next December 1 after the stated deadline are delinquent. 
Upon receipt of dues by the Executive Secretary, a person is 
considered a member of WWOA.

3.03 Place of Meetings. 
Meetings of the members may be held at any place within 
or without the State of Wisconsin, as set forth in the notice 
thereof or, in the event of a meeting held pursuant to waiver 
of notice, as set forth in the waiver.

3.04 Annual Meeting of Membership

The annual meeting of the membership shall be held as 
designated by the President or by the Board. 

3.05 Special Meeting of Membership

Special meetings of the membership for any purpose or 
purposes, may be called at any time by the President, by a 
majority vote of the Board, or by written petition signed by 
at least twenty-five percent (25%) of the voting members in 
good standing. The agenda of a special meeting may include 
any items properly brought before an annual meeting. The 
time and place of a special meeting shall be established by 
the President.   

3.06 Notice and Waiver of Notice.

(a) Notice of any meeting shall be given to members 
in good standing. Notice may be given by hand delivery, 
telephone, mail, or electronic communication at least 10 
days, but not more than 60 days, prior to the meeting. The 
notice shall include a description of any matter that must be 
approved by the members. Notice of a special meeting must 
also include a description of the matter or matters for which 
the special meeting is being held. 

(b) Whenever any notice is required to be given under 
the WWOA’s Articles of Incorporation or these Bylaws, 
a waiver thereof in writing, signed at any time by the 
person or persons entitled to such notice, shall be deemed 
equivalent to the giving of such notice. The attendance of 
members at a meeting shall constitute a waiver of notice of 
such meeting, except where a member attends the meeting 
for the express purpose of objecting to the transaction of 
any business because the meeting is not lawfully called or 
convened. 

3.07 Conduct of Meetings

The President, and in his or her absence, then the President-
Elect, then the Vice President, and in their absence, any 
person chosen by the members present shall call the 
meeting of the members.

3.08 Quorum
No formal business may be conducted at membership 
meetings unless at least ten percent (10%) of the members 
entitled to vote is present. 

3.09 Voting 

All WWOA members in good standing are entitled to vote 
in person or electronically, depending on meeting forum. 
Each member is entitled to one vote on any matter requiring 
a vote. Except as otherwise provided in these Bylaws or as 
required by law, a majority vote of members on any subjects 
discussed will be the decision of the membership.

(a) Voting by Proxy. Voting by proxy shall not be 
permitted. 

(b) Action Without a Meeting by Written Ballot. Action 
without a meeting by written ballot shall not be permitted. 

(c)  Action by Written Consent. Action by written consent 
shall not be permitted. 

ARTICLE IV – BOARD OF DIRECTORS

4.01 General Powers and Number.
The business affairs of WWOA shall be managed by the 
Board. The number of directors shall be a minimum of three 
(3). These Bylaws may be amended to enlarge or reduce 
the number of directors except that the number of directors 
shall not be reduced to less than three (3). Each director 
shall be elected as provided in Article VI or appointed as 
provided in Section 4.10, and serve a term of office until his 
or her death, resignation, or removal. 

4.02 Tenure and Qualifications. 
The Board shall consist of nine (9) directors, all of whom 
are Active members, including the Vice President and five 
(5) Directors-at-Large elected pursuant to Article VI, and the 
President-Elect, President, and Past President. All Directors-
at-Large shall be elected for two (2) year terms, with the 
exception of an election to complete the 2nd year of a 
Director who, after the first year of their term, has stepped 
down or been elected to the office of Vice-President. Two 
Directors-at-Large shall serve a term that expired at the

continued on page 30
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Annual Meeting of each even-numbered year and three 
Directors-at-Large shall serve a term that expires at the 
Annual Meeting of each odd-numbered year. Directors 
serving by virtue of their offices shall serve one (1) 
year terms in each successive office, in accordance with 
Section 5.02. Each director shall hold office until his or 
her successor shall have been duly elected or appointed 
and qualified or until his or her death, resignation, or 
removal. The Board may, from time to time, prescribe such 
qualifications for membership on the Board, in additional 
to any qualifications set forth in these Bylaws or Articles of 
Incorporation, as it shall deem appropriate. 

4.03 Annual Meetings. The annual meeting of the Board 
shall be held each year by December 31 at a place or in a 
manner to be decided by the Board. 

4.04 Regular Meetings. The Board shall schedule at least two 
regular meetings per year, in addition to the annual meeting, 
which shall be held at a place or in a manner to be decided 
by the Board.

4.05 Special Meetings. Special meetings of the Board may 
be called by or at the request of the President or any two 
directors. The time and place or manner of the meeting shall 
be fixed by the President. 

4.06 Notice; Waiver.

(a) Notice. Notice of the date, time and place of any 
meeting shall be given when (i) orally communicated to 
a director, (ii) sent by facsimile or other means of wire or 
wireless communication to the address or number of such 
director as it appears on the records of the WWOA, or (iii) 
deposited in the United States mail addressed to a director 
at this or her address as it appears on the records of the 
WWOA with postage thereon prepaid.  Unless a different 
time shall be required by Chapter 181 of the Wisconsin 
Statutes, (i) if notice is given orally or delivered by facsimile 
or other form of wire or wireless communication, such 
notice shall be given to each director at least twenty-four 
(24) hours prior thereto or (ii) if mailed, such notice shall be 
deposited in the United States mail at least seventy-two (72) 
hours prior thereto.  The purpose of and the business to be 
transacted at any special meeting of the board of directors 
shall be specified in the notice of such meeting.

(b) Waiver of Notice. Whenever any notice whatever 
is required to be given under the provisions of Chapter 
181 of the Wisconsin Statutes or under the provisions of 

the Articles of Incorporation or Bylaws of the WWOA, 
a waiver thereof in writing, signed at any time by the 
person or persons entitled to such notice, shall be deemed 
equivalent to the giving of such notice.  The attendance of 
a director at a meeting shall constitute a waiver of notice of 
such meeting, except where a director attends the meeting 
for the express purpose of objecting to the transaction of 
any business because the meeting is not lawfully called or 
convened.

4.07 Quorum. Except as otherwise provided by law, by the 
Articles of Incorporation or these Bylaws, a majority of the 
directors then in office shall constitute a quorum for the 
transaction of business at any meeting of the Board but a 
majority of directors present (though less than a quorum) 
may adjourn the meeting from time to time without further 
notice.   

4.08 Manner of Acting.  The act of a majority of the 
directors present at a meeting at which a quorum is 
present shall be the act of the Board unless the act of a 
greater number is required by law or by the Articles of 
Incorporation or these Bylaws.

(a) Voting by Proxy. Voting by proxy shall not be 
permitted. 

(b) Action Without a Meeting by Written Ballot. Action 
without a meeting by written ballot shall not be permitted. 

(c) Action by Written Consent. Action by written 
consent shall not be permitted.

4.09 Conduct of Meetings. The President, and in his or her 
absence, the President-Elect and then the Vice President, 
and in their absence any director chosen by the directors 
present, shall call the meeting of the Board to order and 
shall act as chairman of the meeting. 

4.10 Vacancies. Any vacancy occurring among the Directors-
at-Large may be filled by the Board from among the 
membership of the WWOA for the remainder of the term. 
Any vacancy occurring among the officers of the WWOA 
shall be filled in accordance with Section 5.03.

4.11. Compensation. No compensation shall be paid to any 
director for serving as a member of the Board, except that a 
director may be reimbursed for expenses that are both not 
reimbursed by the Board member’s employer and actually 
incurred by such director in carrying out any activity of the 
WWOA that is within the scope of its purposes set forth in 
Article II of these Bylaws. 

continued on page 31
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4.12 Presumption of Assent. A director of the Corporation 
who is present at a meeting of the Board or a committee 
thereof of which he or she is a member at which action on 
any corporate matter is taken shall be presumed to have 
assented to the action taken unless his or her dissent shall 
be entered in the minutes of the meeting or unless he or 
she shall file his or her written dissent to such action with 
the person acting as the secretary of the meeting before 
the adjournment thereof or shall forward such dissent by 
registered mail to the President of WWOA within twenty-
four (24) hours after the adjournment of the meeting.  Such 
a right to dissent shall not apply to a director who voted in 
favor of such action.

4.13 Committees. 

(a) Standing Committees. The Board shall appoint 
the following standing committees: Executive; Technical; 
Exhibits, Manufacturers & Consultants, Nominations, and 
Bylaws. 

(b) Other Committees. The Board may establish other 
committees, by majority vote, as it shall deem necessary and 
desirable to enable the WWOA to carry out its purposes. 
The President may, unilaterally, establish other committees 
that the President deems necessary and desirable to enable 
the WWOA to carry out its purposes. 

(c) Membership. Committee membership shall be 
determined by WWOA policy. 

4.14 Telephonic or Virtual Meetings. Any action required or 
permitted by the Articles of Incorporation or Bylaws or any 
provision of law to be taken by the Board or a committee of 
the Board at a meeting or by resolution may be taken in a 
meeting through the use of any means of communication by 
which (a) all participating directors may simultaneously hear 
each other during the meeting, or (b) all communication 
during the meeting is immediately transmitted to each 
participating director and each participating director is able 
to immediately send messages to all other participating 
directors.  Correspondence by electronic mail, facsimile 
or other electronic means shall conclusively be deemed to 
comply with this Section 4.14.

4.15 Conflict of Interest. Members of the Board shall not 
conduct private business in any manner, which places 
them at a special advantage because of their association 
with the WWOA.  In providing advisement to the WWOA 
involving transactions of a nature which may be related 
to the business or profession of a member, the quality and 
cost of services shall have a priority and be managed in an 

objective and customarily competitive manner.  In case of 
a clear conflict of interest, the member of the board will be 
excused from voting on an item so constituted.  The Board 
may adopt a separate conflicts of interest policy if the Board 
determines, in its sole and absolute discretion, that such a 
policy is in the best interests of the WWOA.  

4.16 Executive Secretary. The Board shall hire an Executive 
Secretary. The role of Executive Secretary may be filled by 
an individual directly hired by the Board or by appointment 
of an association management company under contract 
with the Board. The term of a contract for the position of 
Executive Secretary shall not exceed three (3) years, but may 
be renewed without limit at the discretion of the Board. 
 
(a) Duties and Responsibilities. The Executive Secretary 
shall maintain the financial and membership records and 
shall be the Registered Agent of WWOA. He or she shall 
perform all duties as designated in the position description, 
or within a contract with an association management 
company, or as assigned by the Board. The Executive 
Secretary will have the authority to perform the duties 
assigned by the Board, but shall have no authority to 
commit WWOA to any contractual obligation without the 
approval of the Board. The Executive Secretary shall have 
the authority to honor reasonable out-of-pocket expenses 
not reimbursable by the Board member’s employer. 

ARTICLE V – OFFICERS 

5.01. Number and Qualifications. The officers of the 
WWOA shall be the Vice President, President-Election, 
President, Past President, and such other officers as 
determined by the membership. To be eligible for election, 
an individual must be an Active member in good standing. 

5.02 Election and Term of Office. The Vice President shall 
be elected by the membership as provided in Article VI. The 
President-Elect, President, and Past President hold office by 
virtue of having first served in the immediately preceding 
role. Each officer shall hold office for a term of one (1) 
year and until a successor shall have been duly elected or 
appointed and qualified or until his or her prior death, 
resignation, or removal. 

5.03 Vacancies. A vacancy in any office because of death, 
resignation, removal, or otherwise shall be filled as follows: 

(a) Vice-President. By the Board from among the 
Directors-at-Large then in office for the unexpired portion of 
the term. 
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(b) President-Elect. By the Vice-President.

(c) President. By the President-Elect.

(d) Past-President. By the Board from among the 
membership. 

(e) All Other Officers. By the Board for the unexpired 
portion of the term. 

5.04 Vice-President. The Vice-President shall act as an aide 
to the President and President-Elect and shall perform the 
duties of the President and President-Elect when required 
and shall perform any other duties prescribed in these 
Bylaws or assigned by the Board. 

5.05 President-Elect. The President-Elect shall act as an 
aide to the President and shall perform the duties of the 
President when required and shall perform any other duties 
prescribed in these Bylaws or assigned by the Board. . 

5.06 President. The President shall preside at all meeting of 
the Board and of the membership, shall perform any other 
duties prescribed in these Bylaws or assigned by the Board, 
and shall coordinate the work of the officers and committees 
of the WWOA in order that its purposes be promoted. 

5.07 Past President. The Past President shall act as an 
advisor the President and shall perform any other duties 
prescribed in these Bylaws or assigned by the Board.

ARTICLE VI – ELECTIONS 

6.01 Election at Annual Membership Meeting. Elections for 
Vice President and Directors-at-Large shall take place at the 
annual membership meeting.  

6.02 Nominations. 

(a) The Nominations Committee shall nominate at least 
one person for Vice President and for each vacancy among 
the Directors-at-Large. 

(b) At the call of the President, members may nominate 
candidates from the floor. 

6.03 Voting. The Vice President and Directors-at-Large 
shall be selected from the combined slate of nominees put 
forth by the Nominations Committee and any individual 
members pursuant to Section 6.02.

(a) Voice Vote.  If only one person is nominated for 
each vacancy, the membership may elect the nominees by 
voice vote or by show of hands. 

(b) Voting by Ballot. If more than one person is 
nominated for any vacant position, then the nominees shall 
be placed on a ballot. Members present shall be allowed one 
vote for Vice President and one vote for each vacancy among 
the Directors-at-Large. A nominee must receive a majority of 
the votes cast to be elected. 

a. If the number of nominees receiving the requisite 
number of votes is fewer than the number of vacancies, a 
second round of balloting shall be held. 

b. If a second round of balloting is necessary, for each 
remaining vacant position, the names of the two nominees 
who received the most votes for the position shall be placed 
on a ballot. For each position, the nominee who receives the 
most votes in the second round of balloting shall be elected. 

ARTICLE VII – FINANCES AND CONTRACTS

7.01 Dues

Association dues, in an amount to be established by the 
Board of Directors, are payable every two years, or fraction 
thereof, effective September 1st. 

7.02 Finances

(a) Deposits. All funds of the WWOA not otherwise 
employed shall be deposited from time to time to the credit 
of the WWOA in such banks, trust companies, or other 
depositories as may be jointly selected by the President and 
Past President. 

(b) Checks, Drafts, Etc. All checks, drafts, or other 
orders for the payment of money, notes, or other evidence of 
indebtedness issued in the name of WWOA shall be signed 
by any officer of the WWOA or an agent of WWOA duly 
appointed for that purpose. Upon approval of the President 
and Past-President, the Executive Secretary shall have the 
right to make all necessary disbursements.

(c) Loans and Expenses. No indebtedness for borrowed 
money or expenses shall be contracted or incurred on behalf 
of the WWOA and no evidence of such indebtedness shall 
be issued in its name unless authorized by or under the 
authority of a resolution of the Board. Such authorization

continued on page 33
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may be general or confined to specific instances. No 
director, member, employee, or agent of WWOA shall be 
authorized to contract for expenses exceeding the cash 
assets of WWOA.

7.03 Compensation for the Executive Secretary

(a) If the Board votes to appoint an individual as 
Executive Secretary, said individual shall be a paid employee 
of WWOA. The Board shall determine the salary and 
reimbursable expenses of the Executive Secretary.  

(b) If the Board opts to use an association management 
company, a contractual agreement which describes 
responsibilities and rate of compensation, shall be drawn up 
and approved by a majority of the Board.

7.04 Fiscal Year

For accounting purposes, the fiscal year shall begin on 
January 1st of each year, and end on December 31st of 
the same year. At the end of each fiscal year, the Executive 
Secretary shall submit financial records for audit to the 
Board.

7.05 Contracts. The Board may authorize any officer or 
officers, agent or agents, to enter into any contract or 
execute or deliver any instrument in the name of and on 
behalf of the WWOA, and such authorization may be 
general or confined to specific instances.  No contract or 
other transaction between the WWOA and one or more 
of its directors or any other corporation, firm, association, 
or entity in which one or more of its directors or officers 
are financially interested, shall be either void or voidable 
because of such relationship or interest or because such 
director or directors are present at the meeting of the Board 
or a committee thereof which authorizes, approves or 
ratifies such contract or transaction, if (1) the fact of such 
relationship or interest is disclosed or known to the Board 
or committee which authorizes, approves, or ratifies the 
contract or transaction by a vote or consent sufficient for 
that purpose without counting the votes or consents of such 
interested directors; or (2) the fact of such relationship or 
interest is disclosed or known to the directors entitled to 
vote and they authorize, approve or ratify such contract or 
transaction by vote or written consent; or (3) the contract or 
transaction is fair and reasonable to the WWOA.  Common 
or interested directors may be counted in determining 
the presence of a quorum at a meeting of the Board or a 
committee thereof which authorizes, approves or ratifies 

such contract or transactions, but such interested directors 
shall abstain from any vote to authorize, approve, or ratify 
such contract or transaction.

ARTICLE VIII – REGIONAL ASSOCIATIONS 

8.01 Regional Associations

The Board is empowered to designate and issue charters 
to regional associations affiliated with WWOA comprised 
exclusively of WWOA members. Such regional associations 
shall include the following six (6): Southern, Southeast, 
West Central, Northwest, North Central, and Lake 
Michigan. 

8.02 Member Regional Affiliation
Regional association members are required to be members 
of the WWOA. Each member of the WWOA shall 
automatically become a member of the regional association 
in the territory in which the member resides. 

8.03 Affiliation Requirements

To maintain its affiliation with the WWOA, a regional 
association must do the following: 

(a) Pay an annual fee to WWOA for each of its 
members as determined by the Board.  The Board may grant 
an extension of time for payment of obligations to WWOA.

(b)  Pay an annual insurance fee to WWOA as determined 
by the Board for the payment of WWOA’s annual premium 
for comprehensive general liability insurance. 

(c) The regional associations shall comply with the WWOA 
Articles of Incorporation, all WWOA Bylaws and policies, 
and the terms of their charters.

8.04 Regional Officer Elections

Each regional association shall annually elect a chair or 
co-chairs, as determined by the regional membership, 
vice-chair, secretary, and treasurer to serve one year terms.  
Officer elections shall be held at the last regional meeting of 
the calendar year, after which the regional association shall 
immediately report to the Executive Secretary of WWOA the 
names and addresses of the newly elected officers. Regional 
officers assume their responsibilities January 1st.
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8.05 Meeting Requirements

Meetings shall be held as designated by each region. 
Regional association meetings shall not be held two weeks 
before or after the Annual WWOA State Conference and, 
unless unavoidable, shall not be scheduled in conflict with 
other state or regional events.

8.06 Resignations/Revocation of Charter/Appeal

(a) Any regional association may resign from WWOA 
and dissolve, by a two-thirds affirmative vote of the regional 
membership, subject to approval by the Board. Following 
a vote in favor of resignation and dissolution, the regional 
association shall promptly notify the WWOA Executive 
Secretary. Such resignation and dissolution shall become 
effective as determined by the WWOA Board.

(b) Any regional association that fails to comply 
with the terms of its charter, the WWOA Articles of 
Incorporation, Bylaws, or policies, or whose conduct is 
considered by the Board to be injurious or prejudicial to 
the image and best interests of WWOA or its other regional 
associations, may have its charter revoked and be dissolved 
by a two-thirds affirmative vote of the Board. Being more 
than one hundred and twenty (120) days delinquent on 
any debts owed to WWOA is grounds for revocation and 
dissolution.

(c) A Board vote to revoke the charter of and dissolve 
a regional association shall be preceded by an investigation. 
The Executive Committee shall investigate the allegations 
made against the regional association and report findings 
and recommendations for action to the Board. A written 
notice of proposed actions and rationale shall be sent to the 
last reported officers of the regional association. Such notice 
must include the date by which the regional association 
must respond. The regional association shall have at least 
thirty (30) days to respond to the Board in writing. The 
Board shall review the response, determine whether to 
revoke the charter of and dissolve the regional association, 
and provide notice of its decision to the last reported officers 
of the regional association within fifteen (15) days after 
receipt of the regional association’s response or the response 
deadline, whichever comes first.

(d)  A regional association shall return all surplus funds 
to WWOA upon dissolution. 

(e) A regional association shall forfeit all rights and 

privileges of membership, services provided by WWOA, 
and the right to use the names, slogans, emblems, marks or 
other insignia of WWOA upon dissolution.

(f) Upon dissolution of a regional association, all 
members and territory of the dissolved regional association 
shall be redistributed among the remaining regional 
associations, as determined by the Board. 

ARTICLE IX – AMENDMENTS

9.01 Amendments
Amendments to these Bylaws shall be made by a two-thirds 
majority vote of WWOA members at the annual meeting.

ARTICLE X– INDEMNIFICATION 

10.01 Mandatory Indemnification.  
The WWOA shall, to the maximum extent permitted 
under Chapter 181 of the Wisconsin Statutes, indemnify 
against liability and allow reasonable expenses of any 
person who was or is a party or threatened to be made a 
party to any threatened, pending or completed action, suit 
or proceeding, whether civil, criminal, administrative or 
investigative, by reason of the fact that he or she is or was 
a director, officer, employee or agent of or volunteered 
services to the WWOA; or is or was serving at the request 
of the Corporation as a director, officer, employee or 
agent of any committee or of any other corporation or 
enterprise.  Such right of indemnification shall inure to the 
benefit of the heirs, executors, administrators and personal 
representatives of such a person.  

10.02 Supplemental Benefits.  
The WWOA may supplement the right of indemnification 
under Section 10.01 by the purchase of insurance, 
indemnification agreements, and advances for related 
expenses of any person indemnified.

ARTICLE XII – DISSOLUTION 

11.01 Dissolution. 
The Board, by a two-thirds affirmative vote of all directors, 
may recommend that the WWOA be dissolved. The 
members, by two-thirds affirmative votes cast at a 
membership meeting, must approve dissolution.  Upon the 
dissolution of the WWOA, the Board shall, after paying or 
making provision for the payment of all the liabilities of the 
WWOA, dispense of all the remaining assets of the WWOA 
as set forth in the Articles of Incorporation.  
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Restated articles of incorporation of Wisconsin Wastewater 
Operators Association, Inc.
[October 7, 2021] 

Executed by the undersigned for the purpose of forming a 
non-profit Wisconsin corporation under Chapter 181 of the 
Wisconsin Statues, these Restated Articles of Incorporation 
supersede and take the place of the existing Articles of 
Incorporation and any amendments made thereto. 

ARTICLE 1: The name of the Corporation is: WISCONSIN 
WASTEWATER OPERATORS ASSOCIATION, INC. 
(WWOA).  This includes predecessor organizations 
Wisconsin Wastewater Works Operator Conference, 
Wisconsin Wastewater Works Operator Conference 
Incorporated, and the Conference of Wisconsin Sewerage 
Works Operators. 

ARTICLE 2: The period of existence shall be perpetual.

ARTICLE 3: The WWOA is organized and shall be operated 
exclusively for scientific and educational purposes, as 
defined in Section 501(c)(3) of the Internal Revenue Code 
of 1986, as amended (the “Code”), or any successor statute. 
The purposes shall include the following:

A. The advancement of fundamental and practical 
knowledge concerning the treatment of wastewater and the 
management of wastewater facilities.

B. The promotion of good public relations in the 
wastewater and water treatment fields.

C. Assistance and training of personnel interested in 
wastewater and water treatment, management or operation.

D. Provide education and exchange of information 
and experiences in the operation of wastewater treatment 
facilities.

E.   The publication and distribution of news relating 
to the wastewater and water treatment fields.

ARTICLE 4: The name and mailing address of the principal 
office of the corporation and registered agent is Association 
Executives Group (AEG) at 7044 S. 13th Street, Oak Creek, 
WI 53154-1429.  

ARTICLE 5: The number of directors, their powers and 

duties, qualifications, tenure, manner of election, and all 
other matters pertaining to the directors shall be provided in 
the WWOA Bylaws. 

ARTICLE 6: The names and addresses of the initial directors 
and incorporators are:

 
Grant Haugstad John Allen

2107 South 17th Street RR 6, Box 92

La Crosse, WI 54601 Chippewa Falls, WI 54729

Thomas O’Keefe John Wallendahl

1127 N. Street 223 S Watertown Street

Hudson, WI 54016 Waupun, WI 53963

Robert Deering John Wagner

708 Linden Drive W250 S3856 Reacquired Drive

Green Bay, WI 54301 Waukesha, WI 53186

Ward E. Holtz Albert Winter

705 George Street 1013 Hennas Street

Rothschild, WI 54474 Kaukauna, WI 54130 

ARTICLE 7: The WWOA shall have members as provided in 
its Bylaws.  

ARTICLE 8: At all times, and notwithstanding the merger, 
consolidation, reorganization, termination, dissolution, or 
winding up of the WWOA (voluntary or involuntary or by 
operation of law), or any other provisions hereof: 

A. The WWOA shall not possess or exercise any 
power or authority, whether expressly, by interpretation, or 
by operation of law, that would pose a substantial risk of 
preventing it at any time from qualifying and continuing to 
qualify as a corporation described in Section 501(c)(3) of 
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the Code, contributions to which are deductible for federal 
income tax purposes, nor shall the WWOA engage directly 
or indirectly in any activity that would pose a substantial 
risk of causing the loss of such qualification under Section 
501(c)(3) of the code. 
B. At no time shall the WWOA engage in any activities 
that are unlawful under the laws of the United States, the 
State of Wisconsin, or any other jurisdiction where any of its 
activities are carried on. 
C. No part of the assets or net earnings of the WWOA 
shall be used, nor shall the WWOA be organized or 
operated for purposes that are not exclusively for scientific 
and educational within the meaning of Section 501(c)(3) of 
the Code. 
D. The WWOA shall not be operated for the primary 
purpose of carrying on a trade or business for profit. 
E. The WWOA shall not carry on propaganda or 
otherwise attempt to influence legislation to an extent 
that would disqualify it for tax exemption under Section 
501(c)(3) of the Code by reason of attempting to influence 
legislation, nor shall the WWOA, directly or indirectly, 
participate or intervene in (including without limitation, 
the publishing or distributing of statements) any political 
campaign on behalf of or in opposition to any candidate for 
public office. 
F. No solicitation of contributions to the WWOA shall 
be made, and no gift, bequest, or devise to the WWOA shall 
be accepted, upon any condition or limitation that would 
pose a substantial risk of causing the WWOA to lose its tax 
exemption under Section 501(c)(3) of the Code.
G. Pursuant to the prohibitions contained in Section 
501(c)(3) of the Code, no part of the net earnings, current 
or accumulated, of the WWOA shall inure to the benefit 
of, or be distributable to, its members, directors, officers, or 
any other private persons, except as authorized by the Board 
to pay reasonable compensation for services rendered and 
to make payments and distributions in furtherance of the 
purposes set forth in Article 3 hereof..

ARTICLE 9: Notwithstanding any other provisions of these 
Articles, if at any time or times the WWOA is a private 
foundation within the meaning of Section 509 of the Code, 
then during such time or times: 

A. The WWOA shall not be controlled, directly or 
indirectly, by one or more disqualified persons (as defined in 
Section 4946 of the Code) other than foundation managers; 
B. The WWOA shall distribute its income for each 
taxable year at such time and in such manner as not to 
subject the WWOA to tax under Section 4942 of the Code; 

C. The WWOA shall not engage in any act of self-
dealing as defined in Section 4941(d) of the Code;
D. The WWOA shall not make any investments in 
such a manner as to subject the WWOA to tax under 
Section 4944 of the Code; 
E. The WWOA shall not make any taxable 
expenditures as defined in Section 4945(d) of the Code; and 
F. The WWOA shall not maintain business holdings 
in a manner that subjects it to tax under Section 4943 of the 
Code.

 
ARTICLE 10: Bylaws of the WWOA shall be adopted by the 
members of the WWOA in such form as they may choose, 
consistent with these Articles. 

ARTICLE 11: The WWOA may be dissolved upon the 
adoption of a plan to dissolve in the manner now or 
hereafter provided in the Wisconsin Statutes. In the event of 
dissolution of the WWOA, no liquidating or other dividends 
and no distribution of property owned by the WWOA 
shall be declared or paid to any private individual. Instead, 
the net assets of WWOA remaining after payment of, or 
provision for, all liabilities or obligations of the WWOA 
shall be distributed to such organizations having purposes 
or objectives similar to those of the WWOA as the Board 
of Directors may designate for scientific and educational 
purposes within the meaning of Section 501(c)(3) of the 
Code, as amended (or the corresponding provisions of any 
successor law).

ARTICLE 12: The Articles may be amended in the manner 
authorized by the Wisconsin Statutes at the time of 
amendment or as provided by the Bylaws of the WWOA.

___________________________________________
                  Richard G. Mealy, President                   

This document drafted by and 
after filing should be returned to: 

WWOA Executive Secretary
Wisconsin Wastewater Operators’ Association
7044 S. 13th Street
Oak Creek, WI 53154  
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