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Operator Certification Program:

▪ Active Operators
• Wastewater: 2611

• Septage Service: 1176

• Septage Business: 371

• Municipal Waterworks: 2612

• Small Water System (OTM/NN): 629

• Solid Waste (Landfill): 258

• Solid Waste Incinerators: 41

• Private Water Well
• Individual: 1425

• Business: 626

• Total: 9,749 licenses and certifications



https://dnr.wisconsin.gov/topic/OpCert

Webpage Updates



Training: Webpage



Training: Approved Training Calendar 

















Training: OpCert Lookup Portal



Training
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Renewals
• Shows expiration date

• How many CECs you require

• Fee amounts

• How many credits are applicable

Training History: 
Wastewater

• License expiration dates

• Required CECs

• Applicable credits

• Renewal fee & late fee amounts



Training History: Septage

• License expiration dates

• Required CECs

• Applicable credits

• Renewal fee & late fee amounts 



Renewals



Renewals: Renew by Mail

• Mail in completed paperwork + renewal fee

• If postmarked after expiration date, include late fee



Renewal Reminders

• It is the responsibility of the operator to track their continuing 
education credits and expiration dates

• Upcoming renewal dates: 

• April 1st 

• May 1st

• June 1st



Online Renewal Portal 
(For WWTP, MWS, and NMWS operators) 
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#####
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MADISON WI 53707-7921

Email: DNROpCert@wisconsin.gov

Phone: 608-261-6300
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Jordan Schutz

#####







Septage



Septage: Operators

• Septage Operator-in-Training

• Register as OIT (form 3400-174) 

• Certified Operator

• Pass Certified Operator exam (grade L or grade T)

• Master Operator

• Many steps!



Septage Master Operators

• Pass Master Operator exam(s)
• Participate in required Master Operator Class

• Next class: live via zoom on APRIL 9TH & 10TH 2025

• Submit notarized 1600-hour work experience statement
• Pay $100 upgrade fee



Septage Master Operators
• Use MO applicant guidance document as a reference



Renewals: Septage Business 2025

• March: pre-renewals

• Check list of vehicles

• Check list of operators

• April – June: renewals

NR 113.04(2)

Every business required to be licensed by this chapter shall notify the department in writing within 15 days of any 

change in address, change of servicing vehicle, change of owner, or change of operator-in-charge.

https://docs.legis.wisconsin.gov/document/administrativecode/NR%20113.04(2)


Renewals: Septage Business
• April 

• Renewal application will be mailed to you with instructions 

• May

• OpCert begins processing returned renewals and sending stickers out

• June

• June 1st – renewals must be postmarked

• If postmarked AFTER, a $25 late fee must be included in renewal fee

• June 30th – business license expires



?
?? ?

?

?
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???





Exams





Exam Date Exam Location Exam Application Postmark Deadline

3/25/2025* Green Bay 2/25/2025

3/26/2025 Rhinelander 2/25/2025

3/27/2025 La Crosse 2/25/2025

3/28/2025 Madison 2/25/2025

7/14/2025 Rice Lake 6/16/2025

7/15/2025 Plover 6/16/2025

7/16/2025 Waukesha 6/16/2025

7/17/2025 Fennimore 6/16/2025

10/10/2025 Madison 9/16/2025

10/14/2025* La Crosse 9/16/2025

10/15/2025 Rhinelander 9/16/2025

10/16/2025 Green Bay 9/16/2025

Exams: Upcoming Dates



Exams: Upcoming Dates
Exam Date Exam Location Exam Application Postmark Deadline

3/25/2025* Green Bay 2/25/2025

3/26/2025 Rhinelander 2/25/2025

3/27/2025 La Crosse 2/25/2025

3/28/2025 Madison 2/25/2025

7/14/2025 Rice Lake 6/16/2025

7/15/2025 Plover 6/16/2025

7/16/2025 Waukesha 6/16/2025

7/17/2025 Fennimore 6/16/2025

10/10/2025 Madison 9/16/2025

10/14/2025* La Crosse 9/16/2025

10/15/2025 Rhinelander 9/16/2025

10/16/2025 Green Bay 9/16/2025



Exams: Registration & Results
• How to register

• Applications available on DNR 
Exams webpage

• https://dnr.wisconsin.gov/topic/op
cert/exams.html 

• Results 

• 2-4 weeks from date of exam

• Results mailed by letter

• Check Lookup Portal to see if the 
certification has been granted for 
exam you took

https://dnr.wisconsin.gov/topic/opcert/exams.html
https://dnr.wisconsin.gov/topic/opcert/exams.html
https://dnr.wisconsin.gov/topic/opcert/exams.html


Exams: Registration & Results
• How to register

• Applications available on DNR 
Exams webpage

• https://dnr.wisconsin.gov/topic/op
cert/exams.html 

• Results 

• 2-4 weeks from date of exam
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• Check Lookup Portal to see if the 
certification has been granted for 
exam you took

https://dnr.wisconsin.gov/topic/opcert/exams.html
https://dnr.wisconsin.gov/topic/opcert/exams.html
https://dnr.wisconsin.gov/topic/opcert/exams.html


Exams: Future Planning

• Open for feedback: 

• Applications

• Locations

• Frequency of exams

• Other ideas? 



FAQ
• Are you the CMAR contact? 

• No, please visit the CMAR webpage for more information and contacts.

• https://dnr.wisconsin.gov/topic/Wastewater/CMAR 

• Why did my [exam application, experience form, …., get returned?

• Considered incomplete: missing exam session, missing supervisor signature, ….

• I got moved to a different exam session, why?

• Chosen exam session full, so instead of sending back, we register you for next available one. If 

that doesn’t work with your schedule, please email us and you will get first choice for next exam 

sessions. 

• I have enough credits to renew, but the Online Portal is saying I don’t. Why?

• This may be showing up for a few reasons. If you recently took training, our database may not be 

updated yet with those credits. Another reason is if you have shared credits, they may not have 

gotten allocated correctly, so you will need to email us (DNROpCert@wisconsin.gov) to get that 

sorted out. 

https://dnr.wisconsin.gov/topic/Wastewater/CMAR
https://dnr.wisconsin.gov/topic/Wastewater/CMAR
mailto:DNROpCert@wisconsin.gov


Contacts
Email

• Wastewater & Drinking Water questions: DNROpCert@wisconsin.gov 

• Septage questions: DNROpCertSeptage@wisconsin.gov

• Landfill & Incinerator questions: DNROpCertLandFill@wisconsin.gov 

Program Hotlines

• OpCert: 608-261-6300

• Septage: 608-267-2300

Mail
Wisconsin DNR

Operator Certification EA/7

PO Box 7921

Madison, WI 53707-7921

Regional staff 

• Wastewater webpage

• Septage pages

mailto:DNROpCert@wisconsin.gov
mailto:DNROpCertSeptage@wisconsin.gov
mailto:DNROpCertLandFill@wisconsin.gov


Audience Questions
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